
HMOs' Inpatient Behavioral Health Utilization Data for MA Residents
January 1, 2004 - June 30, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Major Depression 139 1.62 950 11.10 6.83
     Attention Deficit Hyperactivity Disorder 3 0.04 13 0.15 4.33
     Eating Disorders 3 0.04 13 0.15 4.33
     Chemical Dependency 211 2.46 590 6.89 2.80
     Other Mental Health 210 2.45 1,515 17.70 7.21
     Total Inpatient Behavioral Health Utilization 566 6.61 3,081 35.99 5.44
Harvard Pilgrim Health Care, Inc.
     Major Depression 360 1.33 2,385 8.78 6.63
     Attention Deficit Hyperactivity Disorder 12 0.04 82 0.30 6.83
     Eating Disorders 20 0.07 128 0.47 6.40
     Chemical Dependency 38 0.14 137 0.50 3.61
     Other Mental Health 571 2.10 4,499 16.57 7.88
     Total Inpatient Behavioral Health Utilization 1,001 3.69 7,231 26.63 7.22
HMO Blue
     Major Depression 452 1.14 3,453 8.69 7.64
     Attention Deficit Hyperactivity Disorder 23 0.06 182 0.46 7.91
     Eating Disorders 31 0.08 291 0.73 9.39
     Chemical Dependency 566 1.42 2,063 5.19 3.64
     Other Mental Health 938 2.36 8,210 20.66 8.75
     Total Inpatient Behavioral Health Utilization 2,010 5.06 14,199 35.73 7.06
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 426 1.67 3,518 13.79 8.26
     Attention Deficit Hyperactivity Disorder 17 0.07 160 0.63 9.41
     Eating Disorders 15 0.06 133 0.52 8.87
     Chemical Dependency 619 2.43 2,312 9.06 3.74
     Other Mental Health 726 2.85 6,603 25.88 9.10
     Total Inpatient Behavioral Health Utilization 1,803 7.07 12,726 49.88 7.06
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HMOs' Inpatient Behavioral Health Utilization Data for MA Residents
January 1, 2004 - June 30, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with 150,000 or less Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Major Depression 6 0.79 28 3.70 4.67
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 15 1.98 121 15.97 8.07
     Chemical Dependency 36 4.75 119 15.71 3.31
     Other Mental Health 30 3.96 101 13.33 3.37
     Total Inpatient Behavioral Health Utilization 87 11.48 369 48.70 4.24
CIGNA HealthCare of Massachusetts, Inc.
     Major Depression 15 1.40 57 5.32 3.80
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 31 2.90 109 10.18 3.52
     Other Mental Health 26 2.43 165 15.41 6.35
     Total Inpatient Behavioral Health Utilization 72 6.72 331 30.91 4.60
ConnectiCare of Massachusetts, Inc.
     Major Depression 0 0.00 0 0.00 0.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 1 0.18 2 0.35 2.00
     Chemical Dependency 7 1.24 10 1.77 1.43
     Other Mental Health 10 1.77 11 1.94 1.10
     Total Inpatient Behavioral Health Utilization 18 3.18 23 4.06 1.28
Health New England, Inc.
     Major Depression 39 1.14 293 8.54 7.51
     Attention Deficit Hyperactivity Disorder 1 0.03 10 0.29 10.00
     Eating Disorders 2 0.06 25 0.73 12.50
     Chemical Dependency 95 2.77 357 10.41 3.76
     Other Mental Health 73 2.13 602 17.55 8.25
     Total Inpatient Behavioral Health Utilization 210 6.12 1,287 37.52 6.13
Neighborhood Health Plan, Inc.
     Major Depression 141 2.48 936 16.45 6.64
     Attention Deficit Hyperactivity Disorder 10 0.18 67 1.18 6.70
     Eating Disorders 2 0.04 7 0.12 3.50
     Chemical Dependency 36 0.63 151 2.65 4.19
     Other Mental Health 269 4.73 2,234 39.27 8.30
     Total Inpatient Behavioral Health Utilization 458 8.05 3,395 59.67 7.41
UnitedHealthcare of New England, Inc. 
     Major Depression 3 0.20 27 1.82 9.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 50 3.37 209 14.07 4.18
     Other Mental Health 232 15.62 1,746 117.57 7.53
     Total Inpatient Behavioral Health Utilization 285 19.19 1,982 133.46 6.95

Total Discharge Days:  
44,624
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